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Special Instructions

Since the Ul is not accessible in Chrome versions 63 and higher, it's not possible to access the
Ul to load the new firmware. Therefore, in order to upgrade units on earlier firmware versions
(where the Ul cannot be accessed), there are two possible approaches:

e Use Chrome v62 or earlier, a version which does not update (for Windows) is provided
at the following link:
https://www.dropbox.com/s/aoyhy3qo9gzhndw/Chrome62.zip?dI=0

e We have provided a command line tool that can upgrade single and multiple units (for
Windows and Mac OS X). Full instructions and download links available below:

o Instructions:
https://s3-eu-west-1.amazonaws.com/vcatechnology/tools/UpgradeTool.pdf

o Windows download:
https://s3-eu-west-1.amazonaws.com/vcatechnology/tools/Upgrade.exe

o Mac OS X download:
https://s3-eu-west-1.amazonaws.com/vcatechnology/tools/Upgrade

Supported Products

e VBP3500
VBP2000
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Changes in This Release

Bug Fixes

This release contains fixes for the following issues:
e Ul does not work in Chrome versions higher than 62

Supported Features Currently Unsupported Features

e VCA features e VCA features

o Object tracking, zones and o People tracking engine

rules o Colour filter

o Calibration & classification o Logical rules

o Tamper detection o On-board databases (e.g.

o Scene change detection count database)

o Burnt-in annotation e Maintenance functions

o Non-detection zones o System log

o Counting line e Browser support

o Counters o Internet Explorer
e Maintenance functions o Safari

o Remote SW upgrade o Firefox

o Network configuration o Opera

o System reboot e Digital input

o Recovery mode e Audio tx/rx

o System uptime

o Settime & date

o Reset to defaults

o Discovery tool

o Timezone support

o NTP

o User authentication
e Browser support
o Google Chrome only
e Media sources
o H.264 RTSP source
o Local file (Las vegas test clip)
o URI source
e Media sinks
o RTSP server with annotated
video
o Event email with annotated
snapshots
e Third party integrations
o Sureview Immix
o Milestone Xprotect
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o TCP &HTTP alerts
e APl support
o RESTful configuration API
(Beta and subject to change
o JSON metadata stream API
e Digital Output
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Known Issues

Issue no Impact Workaround
VCAB-166 Changing system time Reboot the device after
causes streams to pause changing the time
VCAB-63 The web Ul only works in Use Google Chrome
Google Chrome




